NADAR SARASWATHI COLLEGE OF ENGINEERING AND TECHNOLOGY

VADAPUDHUPATTI, THENI-625 531
(APPROVED BY AICTE, NEW DELHI AND AFFILIATED TO ANNA UNIVERSITY, CHENNAI)

GRIEVANCE REDRESSAL CELL

CIRCULAR

20.11.2024

The College Grievance Redressal Committee meeting is scheduled on 23.11.2024 at

11.30 AM in the Board Room. All the members should attend the meeting positively.

Member Details:
’ENO. Name of the Member Designation Responsibility |
1 Dr. C. Mathalai Sundrarm Principal Chair Person
2 Dr. A.Rajadurai Professor Ombudsperson
3 Mr. P. Rajesh Kanna " Police Inspector Member
4 Mr. Arjunan Thasildhar Member
5 Mr. N. Mathavan Vice Principal Admin
HOD//ECE Member
6 Mr. M. Idhayachandran AP/ECE Member
7 Mr S. Anbuvasanthan IT/CIVIL Student
8 Ms. B. Thrisha II/ECE Student
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NADAR SARASWATHI COLLEGE OF ENGINEERING AND TECHNOLOGY

VADAPUDHUPATTI, THENI-625 531
(APPROVED BY AICTE, NEW DELHI AND AFFILIATED TO ANNA UNIVERSITY, CHENNAI)

GRIEVANCE REDRESSAL CELL
MINUTES OF MEETING

The College Grievance Redressal Committee meeting is conducted on 23.11.2024 at

11.30 AM in the office of the Principal.
The following points to be discussed on the Meeting.

1. Internet speed issues raised by students.

2. Request for improved transport facilities.

3. Students requested permission to use laptops for academic purposes.
4

Concerns raised about canteen congestion and quality.
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NADAR SARASWATHI COLLEGE OF ENGINEERING AND TECHNOLOGY

VADAPUDHUPATTI, THENI-625 531
(APPROVED BY AICTE, NEW DELHI AND AFFILIATED TO ANNA UNIVERSITY, CHENNATI)

GRIEVANCE REDRESSAL CELL

ACTION TAKEN REPORT

25.11.2024

Minutes of Meeting

Action Taken Report

Internet speed issues raised by students.

Internet speed has been increased to 1 Gbps,
ensuring seamless academic and
administrative connectivity.

Request for improved transport facilities.

Transport facilities have been upgraded, with
increased frequency and additional routes for
student convenience.

Students requested permission to use laptops
for academic purposes.

.Laptop usage has been permitted inside

classrooms and labs, subject to faculty
guidelines.

Concerns raised about canteen congestion
and quality.

Canteen facilities have been improved, with
more seating arrangements and enhanced
food quality standards.
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